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@ SKILLS

CCNA 200-301 Certified

Cisco Meraki Solution Specialist 500-220
Certified

& INTERESTS

@ LANGUAGES

English o000

Albanian o000 00

@& PROFESSIONAL EXPERIENCE

MIKKENA GLOBAL
Network Engineer
05/2025 — Present | Prishtiné

SOCIAL MEDIA MANAGER
SELF EMPLOYED

2018 — Present | Prishtiné

B SUMMARY

Dedicated Network Engineer with a strong foundation in
designing, implementing, and securing complex
enterprise solutions. Brought extensive experience in
executing remote deployments for Cisco Meraki
platforms and also on supporting and managing Fortinet
enterprise devices. Adept at managing nationwide site-to-
site connectivity, providing ongoing managed services
support, and translating technical requirements into
secure network architectures. Certified professional
holding two Cisco certifications.

o Design & Architecture:

 Designed high-performance, layered enterprise
network topologies using standard architectural
models.

o Translated business requirements into actionable
low-level network design (LLD) documents.

¢ Core L2/L3 Engineering:

o Configured advanced switching (802.1Q VLANS,
Trunking, STP/RSTP/MST) for complex LAN
environments.

o Engineered dynamic routing protocols (OSPF, EIGRP,
BGP) with route redistribution, filtering, and path
control.

e Managed complex IPv4/IPv6 address plans, including
subnetting, DHCP, DNS, NAT, and PAT services.

« Connectivity, VPNs, & High Availability (HA):

« Deployed secure site-to-site VPNs (IPSec) and GRE
tunnels for complex multi-site enterprise
environments.

o Implemented high-availability network architectures
utilizing HSRP and VRRP.

¢ Monitoring, Management & Troubleshooting:

e Maintained full visibility and proactively troubleshot
networks using advanced CLI (show, debug, ping,
traceroute).

e Managed enterprise-grade LAN/WAN
infrastructures, encompassing routers, switches, and
wireless access points.

¢ Security & Programmability:

o Hardened network devices using industry best
practices: AAA, strong authentication, and SSH.

¢ Support & Deployment:

o Supported entire network lifecycles in managed
service environments, from initial rollout and
documentation to LLD.
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