
KAMIL HAKIM 
Senior Database Administrator | Oracle OCP | MongoDB Atlas | PostgreSQL | SQL Server | AWS | Google Cloud 

Jakarta, Indonesia | Available for International Relocation 
kamil.hakim@gmail.com | +62 87809977219 | linkedin.com/in/kamil-h-37468322 

PROFESSIONAL SUMMARY 

Senior Database Administrator with 15+ years of experience delivering enterprise database solutions across Banking, Insurance, and 
Telecommunications. Hands-on expertise in Oracle, MongoDB Atlas, PostgreSQL, Microsoft SQL Server, and MySQL with strong 
experience in AWS and Google Cloud Platform. Specialized in production database operations, high availability, performance tuning, 
disaster recovery, automation, database reliability, and cloud database administration. 

CORE COMPETENCIES 

Oracle RAC / Active Data Guard / RMAN MongoDB Atlas (Replica Sets, M40/M50/M60) 
PostgreSQL Administration (Cloud SQL & GCE) MySQL Administration 
Microsoft SQL Server Administration AWS EC2 / Amazon RDS 
High Availability & Disaster Recovery Linux Administration 
Performance Tuning & Query Optimization Shell Scripting (Bash) 

Backup & Recovery Grafana / Dynatrace / MongoDB Atlas Monitoring / Oracle 
Enterprise Manager (OEM) / Zabbix 

 

PROFESSIONAL EXPERIENCE 

NTT DATA Indonesia – Senior Database Administrator | Apr 2024 – Present 

Clients: Prudential Indonesia | Bank Mandiri | SMBC Indonesia 

• Administer and maintain 10 MongoDB Atlas dedicated production clusters (M40 & M60) supporting mission-critical insurance 
applications. 

• Manage MongoDB Atlas cluster provisioning, user & role administration, backup & recovery, alert configuration and operational 
maintenance. 

• Optimized MongoDB Atlas cluster performance through index optimization, collection housekeeping and query tuning, enabling 
production clusters to be right-sized from M60 to M50 while maintaining application performance and availability. 

• Monitor MongoDB Atlas replica sets, storage utilization and database performance using MongoDB Atlas Monitoring, Grafana and 
Dynatrace. 

• Administer PostgreSQL databases on Google Cloud SQL and Google Compute Engine (GCE). 

• Administer Microsoft SQL Server databases hosted on GCE. 

• Provide 24×7 production support for Oracle RAC and standalone databases. 

• Perform Oracle performance tuning using Oracle Enterprise Manager (OEM), AWR, SQLT and Explain Plan. 

• Apply Oracle PSU/RU patching for RAC and standalone database environments. 

• Manage Oracle ASM, AFD and udev disk provisioning. 

• Monitor Oracle Data Guard, FRA, tablespace usage, memory, CPU utilization and alert logs. 



• Create indexes, manage table partitioning and handle Oracle Service Requests (SRs) with Oracle Support. 

• Develop Bash shell automation scripts for recurring database administration and operational tasks. 

• Mentor junior Database Administrators and provide technical guidance during production incidents. 

TECH MAHINDRA – Senior Database Administrator | Dec 2021 – Mar 2024 

Clients: Hutchison 3 Indonesia | Altavec Australia 

 Managed mission-critical Oracle, PostgreSQL and MySQL production databases hosted on AWS EC2 and Amazon RDS 
environments. 

 • Performed Oracle Database upgrades from 11g to 19c across RAC environments, including patching, post-upgrade validation, 
and production support. 

 

 

EMERIO – Database Administrator | Dec 2015 – Nov 2021 

Clients: Commonwealth Bank Indonesia | Bank Danamon | Bank Panin Dubai Syariah | Bank BTPN | Bank BTPN Syariah 

 Administered MySQL Replication, PostgreSQL/EDB, and MongoDB Replica Sets for banking platforms. 
 Delivered Oracle RAC, Data Guard, migration, and high availability projects. 

 

IKONSULTAN INOVATAMA - Oracle DBA / Apps Specialist | Aug 2014 – Nov 2015 

Clients: Commonwealth Bank Indonesia 

 Implemented Oracle FLEXCUBE Core Banking (FCUBS/FCIS/FCDB) 
 Installed, configured and administered Oracle WebLogic, Oracle Database and Oracle FLEXCUBE environments supporting SDLC 

and Production.  

SMARTBI – Oracle DBA / Apps Specialist | Mar 2013 – July 2014 

Clients: PT Federal International Finance (FIF) | Bank Sinarmas | Bank Indonesia 

 Implemented Oracle GoldenGate and supported Oracle middleware environments. 
 Installed and administered Oracle SOA Suite, Oracle Service Bus (OSB) and Oracle BPM Suite.  
 Installed, configured, upgraded and maintained Oracle WebLogic Server environments.  

CERTIFICATIONS 

 Oracle Database Administration 2019 Certified Professional (OCP) 
 MySQL 8.0 Database Administrator Certified 
 Oracle Cloud Infrastructure Associate 
 Redis Deployment Engineer Certification – Redis Inc.  (May 2026) 

EDUCATION 

Bachelor of Electrical Engineering (Computer Engineering) – University of Lampung (UNILA)  


