FAISAL IMTIAZ

Software Engineer | Full-Stack Developer | Data Analytics | Al Automation

Khaitan, Kuwait | +965 69391860 | faisalimtiaz978@gmail.com | LinkedIn |Portfolio

Summary

Software Engineer with experience in full-stack web and mobile development, cloud technologies (AWS), Al
automation, data analytics, and digital solutions. Skilled in designing and delivering scalable applications, optimizing
workflows, and translating business requirements into practical technology solutions using modern frameworks and

Agile practices. Open to full-time opportunities, immediate joining, and relocation.

SKILLS

Technical Skills: Python, Java, JavaScript, Dart, C#, C++ (OOP, DSA), HTML, CSS, Flask, PHP, Laravel, WordPress,
ASP.NET Core/Razor, Flutter, UlI/UX, Tableau, Power BI, Excel, Data Visualization, Data Cleaning, R Programming,
Microsoft SQL Server, MySQL, Firebase, AWS (Lambda, S3, DynamoDB, SNS, SQS, IAM), Azure Al Fundamentals,
Git, Agile

EXPERIENCE

Project and Process Manager Executive Ulink Assist, Singapore (Freelance) April 2026 — Present
(Al Automation & Digital Transformation)

e Developed and deployed Al automation solutions, dashboards, and digital platforms across CRM and business
operations.

e Built custom CRM systems and WhatsApp communication platforms using supabase, n8n, and modern web
technologies.

e Designed Al assistants, Al voice agents using VAPI, Retell Al, real-time tracking solutions, and workflow automation.

e Automated approval workflows, follow-ups, broadcasting, and secure access controls to improve operational efficiency.

e Supported HR and claims-related systems including pre-claim assessment workflows, deployment, and version-
controlled development using Git.

Project Management Office Intern KUWAITNET, Kuwait April 2026 — June 2026

e Supported PMO activities across websites, mobile applications, and CRM systems from planning through deployment.

e Developed SRS, technical documentation, and workflow diagrams for CRM and digital platforms.

e Led documentation for SVN’s CRM and Mobile App project, delivering a comprehensive 800+ page SRS and end-to-
end process documentation.

e Conducted QA, CMS validation, UAT, defect reporting, and test case development for web and mobile solutions.

e Collaborated with cross-functional teams and stakeholders to resolve issues and enhance solution delivery.

e Contributed to digital projects across banking, government, real estate, CRM, and mobile platforms including ABK
Wealth, KIC, CITRA, Diwan Al Amiri platforms, Outing App, SVN'’s Resort, Lose Gain App, and SILON.

Research & Strategy Intern FemTech Partners, Singapore (Remote) April 2026 — May 2026

e Conducted research on fintech, climate tech, sustainable finance, and digital transformation trends across emerging
markets.

e Assisted in developing reports, case studies, research summaries, and insight papers related to sustainability and
financial inclusion.

e Gathered and analysed data from government, multilateral, and industry sources to support research findings and
strategic insights.

e Supported academic and research activities including student grading, assignment proposal development, and Climate
Compatible Growth initiatives.

e Collaborated with senior researchers and industry professionals on sustainability-focused research and innovation
projects.

WordPress & Web Developer Intern Pixalink Sdn Bhd, KL, Malaysia July 2024 — October 2024

e Customized and optimized 10+ WordPress websites for clients like Tim Hortons, V TOP Frozen, and XRTech Group,
ensuring high performance and user satisfaction.
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e Designed and customized themes and plugins, improving user engagement by 20% through enhanced functionality and
UX.

¢ Optimized website performance, reducing load times by 30% and maintaining security through regular updates.

¢ Provided ongoing technical support, reducing downtime by 15% and improving system reliability.

e Developed an Invoice and Resume generator, gaining hands-on experience with (PHP, Laravel, and TablePlus).

Web Developer Intern Breshna.io by GRID, USA (Remote) July 2024 — November 2024

e Collaborated with the development team to design and implement responsive, user-friendly web interfaces across
multiple projects.

e Developed and deployed a full-stack website using HTML, CSS, JavaScript, and MySQL, implementing secure features
including passcode protection and QR-code-based access (Breshna.io).

e Built a furniture-based e-commerce platform with dynamic product displays and custom contact workflows, improving
client interaction and inquiry efficiency by ~25% during testing.

e Conducted testing, debugging, and Ul optimization, reducing frontend issues by ~30% and improving overall
performance and engagement.

SELECTED PROJECTS

» ScamShield — Cloud-Based Scam Reporting & Awareness Platform | (C#, AWS, Web Development)

Developed the Moderator Dashboard with CRUD operations, report management, CSV export, and DynamoDB
integration. Migrated the platform to a serverless AWS architecture using Lambda, API Gateway, SQS, SNS, and S3 for
scalability and automation.

» Al-Powered PSX Stock Monitoring & Alert System | (n8n, JS, TradingView API, PSX Data APls, Telegram Bot API,
OpenRouter LLM)
Built an automated monitoring pipeline for 200+ PSX stocks with real-time alerts, market analysis, and Al-generated
insights, reducing manual tracking by ~80%.

» Centralized Automobile Rental Marketplace System | (HTML, CSS, JavaScript, Python, Flask, Firebase)

Developed a full-stack rental marketplace with role-based dashboards, real-time booking, RBAC architecture, dynamic
pricing, and 20+ API routes.

» Pet Health App | (Dart, Flutter, Flutter Flow, and Firebase)

Developed a cross-platform application with appointment booking, transport coordination, Google Maps integration, and
emergency SOS functionality.

» Hotel Management System | (Python, MySQL)

Developed to automate reservations, meal orders, and payment processing, enabling patrons, attendants, and
receptionists to make reservations, place meal orders, request services, and handle payment processes.

» E-Library Management System | (SQL Server)

Designed and developed a library management system with relational database modeling, loan administration, fine
tracking, and ISBN-based verification for 20,000 books and 10,000 members.

» Trivia Pursuit Card Game | (C++, DSA)
Developed a leaderboard-integrated DSA trivia card game on Data Structures and Algorithms with 300 randomly selected
questions, asking player-specific questions every 3 rounds. The game included features to display scores, generate a tree
diagram for the top 30 players, and maintain a dynamic leaderboard.

EDUCATION

De Montfort University (UK) & Asia Pacific University of Technology and Innovation (MY) Sep 2022 - Aug 2025

Bachelor of Science (Hons) in Software Engineering — Dual Degree Graduate

CERTIFICATIONS

Project Management Foundations (PMI) ® | McKinsey Forward Program (McKinsey & Company) | Deloitte — Data Analytics
Job Simulation | CCNA: Introduction to Network | AWS Cloud Clubs Machine Learning Camper | Microsoft Certified: Azure Al
Fundamentals | Web Application Development with ASP.NET Core



